Manager, Food Services Operations
Reporting to the Regional Manager Food Services, the Manager, Food Services Operations is
responsible for all aspects of planning, organizing and directing staff and activities of the Food
Service Department serving assigned Island Health sites. Ensures departmental policies and
procedures comply with professional, legal and Island Health standards.
Travel may be a requirement of this position. Transportation arrangements must meet the
operational requirements of the Vancouver Island Health Authority in accordance with the
service assignment and may require the use of a personal vehicle.
QUALIFICATIONS:
EDUCATION, TRAINING AND EXPERIENCE
A level of education, training and experience equivalent to a Bachelor's degree in Food Service
Administration or completion of an approved post-secondary course as a Food Service
Supervisor/Manager and five (5) years' recent related experience in service management in
health facilities, including operational experience with quality assurance programs and food
service policy and procedures within a healthcare setting.
Completion of relevant health care administration courses and graduation from a recognized
culinary training course is an asset.
Valid BC Driver's license.
SKILLS AND ABILITIES:
•

Demonstrated leadership ability and highly developed interpersonal and written/oral
communication skills

•

Demonstrated commitment to client focused services and teamwork

•

Ability to integrate administrative, professional and operational aspects of the department
throughout the Vancouver Island Health Authority in an effective and efficient manner

•

Knowledge of change management and project management principles and
methodologies

•

Ability to develop and nurture an environment where quality improvement principles are
embraced and used on a continuous basis

•

Ability to utilize related equipment such as various word processing and spreadsheet
applications including all MS Office applications

•

Physical ability to perform the duties of the role
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About Island Health
We offer health care services to more than 850,000 residents of Vancouver Island and adjacent
coastal communities through hospitals, clinics, health centres, community based health units,
long term care and assisted living facilities. As the largest employer on Vancouver Island, we
employ 27,000 employees, 2,400 physician partners as well as hosting more than 2,500
volunteers.
About Vancouver Island
Have you ever dreamed of living on an Island in the Pacific - surrounded by pristine nature,
towering forests and the ocean? Vancouver Island residents live in one of the warmest climates
in Canada. Hiking, running, stand up paddle boarding, kayaking, and fishing can be enjoyed year
round, with skiing and swimming available in the winter and summer months. The relaxed pace,
easy access to outdoor activities, art, music and festivals – whatever lifestyle you’re looking for,
we have it here.
Interested? For more details and to apply, visit:
https://islandhealth.hua.hrsmart.com/hr/ats/Posting/view/162775

We are Island Health. Creating our future together.
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